CRISIS RESPONSE
VOL : 13 | ISSUE : 1 | OCTOBER 2017

WWW.CRISIS-RESPONSE.COM

JOURNAL

P ROTE C T I O N | P RE VE NT I O N | P RE PA RE D N E S S | RE S P O N S E | RE S I L I E N C E | RE COVE RY

EXTREME WEATHER
2017 HURRICANE SEASON

Interview with Jesper Holmer Lund of INSARAG; Geopolitics & Climate; Resilience in
Qatar; Security & Conflict; Immersive Counter-terror Training; Reintegrating Violent
Extremists; Business Continuity; Communities & Policing; Risk Communication;
Leadership; Humanitarian Action; Junior Health Volunteers in Refugee Camps

October 2017 | vol:13 | issue:1

contents
Editor in Chief
Emily Hough
emily@crisis-response.com

Chief Scientific Editor
Ian Portelli, PhD, BCDM
ian@crisis-response.com

Sales & Marketing Director
Kirsty McKinlay-Stewart
kirsty@crisis-response.com

Global Operations Director
David Stewart
david @crisis-response.com

Design & Production
Chris Pettican
chris@crisis-response.com

Subscriptions & Administration
Thomas Morgan
subs@crisis-response.com

Subscriptions
Crisis Response Journal is published quarterly; it is
available by subscription in hard copy, digital and online
subs@crisis-response.com

Back issues
Subscribers £25 (US$30; €30) for hard copy edition
(online editions free for subscribers). Non subscribers £40 (US$51; €47)
backissues@crisis-response.com
Published by Crisis Management Limited, Sondes
Place Farm, Westcott Road, Dorking RH4 3EB, UK
COPYRIGHT Crisis Management Limited 2017.
Articles published may not be reproduced in any
form without prior written permission.
Printed in England by Henry Stone, Banbury, UK
ISSN 1745-8633

www.crisis-response.com
join the CRJ LinkedIn group
follow us on twitter @editorialcrj

News ...................................................4 Geopolitics & climate ........................... 30

Comment

Disasters: Natural, man-made, or both? .....8
SK Dogra contends that a new category of disaster
should be adopted to reflect how the consequences of
climate and nature are compounded by human action

We must place climate change and resource
scarcity on an equal level to the conventional
considerations of national security, before the ability
to enact countermeasures becomes a matter of
inconsequential ‘what ifs’, according to Casey Brunelle

After Daesh in Iraq ............................... 34
Averting catastrophe in high-rise ﬁres ..... 10 John Drake takes a pertinent look at what the defeat
Although ﬁres cannot be entirely prevented,
proper emergency planning and safety systems
are being called into question as more highrises are being built, reports Anna Averkiou

Weather

of Daesh means in Iraq, the wider ramiﬁcations
of which all those involved in crisis management,
response and humanitarian action should be aware

Protracted armed conflicts .................... 36
Centuries ago, many of the world’s wars lasted

Hurricanes Harvey and Irma in the US ...... 12 hundreds of years. And insurgencies that began in the
Over a period of two-and-a-half weeks the US
faced the onslaught of two Category 4 hurricanes
in Texas and Florida. Bill Peterson reports

20th century continue today, writes Thierry Meyrat

Refugees fleeing explosive violence........ 38
The rising use of explosive weapons around the

A Caribbean update .............................. 18 world has had deep and terrible consequences,
Emily Hough provides a short report looking
at which islands were worst affected and
a brief insight into the initial response

says Jennifer Dathan. But how are governments
responding to help those who have suffered
the effects of explosive violence?

Humanitarian

Child refugee health volunteers .............. 42
INSARAG interview............................... 20 Dr Zaid Jalood reports on a project that trains
Emily Hough speaks to the Secretary of
INSARAG, Jesper Holmer Lund

Humanitarian aid: A matter of trust ......... 24
Anastasia Kyriacou investigates why trust
in NGOs is declining in many countries

Clean water for an entire nation .............. 26

Darrel Larson describes a co-operative
project that aims to give clean water to
every household in Liberia by 2020

displaced young people in Iraq as community health
workers, to help prevent the signiﬁcant health related
issues that can be so prevalent in refugee camps

Reintegrating junior violent extremists .... 44
Children in so-called Islamic State territories
play an important role within the organisation
and are also exploited for suicide attacks,
executions and ﬁghting, say Liesbeth van der
Heide and Jip Geenen, adding that some can
be viewed both as victims and perpetrators

Conflict & Security

Islamic state deportees and returnees ..... 46
Surviving a terrorist attack ................... 28 How do you reintegrate people who joined
Christo Motz speaks to paramedic Hassan Zubier, who
was stabbed several times as he tried to save the life
of a fatally injured woman in the Turku knife attack

Islamic State back into their communities
when they return home safely? Rakyan Adibrata
presents an analysis from Indonesia

Urban search & rescue p20

Junior volunteers p42

USAID’s Office of US Foreign Disaster Assistance

2

Resources, links, pictures, videos and much more are available for subscribers in our digital and online editions

Crystal Wells | International Medical Corps

www.crisis-response.com

CRISIS RESPONSE


Extreme weather: Hurricanes
Concept Café | Alamy

Peacebuilding works ............................ 48 Risk communication saves lives ............. 70
Phil Vernon knows that peacebuilding works.
Here, he shares details of a report on the levels of
support for and engagement in peacebuilding

Ben Duncan highlights examples where risk
communication in health emergencies has gone wrong

R&D/Technology

Preventing & surviving crisis ................. 50 Changing brain injury treatment ............. 72
Alviina Alametsä lived through a school
shooting when she was 15. Here, she shares
her thoughts on community resilience

Resilience

Millions of people, including emergency responders
and military personnel, are at risk from traumatic
brain injury. Our R&D team reports on promising
medical developments for such injuries

Supporting those who flee Boko Haram ... 54 Frontline poisons information ................ 77
Andrew B Brown describes how personnel
were kept safe during a fact-ﬁnding
visit to speak to IDPs in Nigeria

Employee assistance ............................ 56
It is vital for organisations to have crisis
plans to ensure the safety and wellbeing of
their employees, no matter where they are
in the world, says Martin McLaughlin

National resilience ............................... 58
David Stewart analyses how Qatar has shown
resilience during a national crisis after its land
border, sea routes and direct air flights were
closed by a number of its neighbours

Leadership qualities ............................. 62
It’s all well and good being a great leader in normal
times, but what additional qualities are needed
in times of crisis? Rob McAlister elaborates

Battle boxes for businesses ................... 64
It is time to bring the battle box into the 21st
century to help with business continuity after a
major incident, says Christoph Schroth. Here is
some advice as to what they should contain

While each emergency service plays its own
vital role, ensuring timely access to advice on
the features and management of poisoning is
a crucial component of crisis preparedness

Co-operation

The constant honing of co-operation ....... 78
The word ‘co-operation’ is often used in a multiagency context, but what does it really mean?
Bernard Wisniewski, Robert Socha and Tomasz
Zweglinski explore this concept, using Poland’s
ﬁre and police services as an example

A framework for trust ........................... 80
Laurence Marzell presents a scalable, transferable
architecture for community policing that is helping
to build a bedrock of trust with communities

Immersive counter-terror training ........... 84
There has been a rise in the number of attacks
carried out by lone actors and an increasing number
of attackers using vehicles and knives, writes Rob
Munro. Can augmented and virtual reality help?

In Depth

Drone-based Photogrammetry ............... 86
The progress of NIMS: Part II ................. 88
Bits and bytes and flesh and blood .......... 68 Early warning in small islands: Part III ..... 92
You can have all the best technology in the world to
detect and defend but, in a cyber incident, decisions
are going to need to be made and communicated
by humans, according to Elliott Atkins

National resilience p58

Regulars

Events................................................ 94
Frontline ............................................ 98

Frontline interview: Jeremy Gilley p98

Stewarts | CRJ

join the CRJ LinkedIn group

follow us on twitter @editorialcrj

Peace One Day

comment

C

RJ aims to identify and
highlight future trends
that could manifest
as life-threatening hazards
and events which will, in turn,
confront all those whose
concern is to protect lives,
livelihoods, the environment and businesses,
and consequently the wellbeing and
sustainability of nations and communities.
We then propose practical solutions.
In many ways, it is a simple matter to isolate
and trace the threads in this complex global
tapestry of climate, geopolitics, politics,
conflict and disputes, modern tribalism that is
often fuelled by social media, food insecurity,
human encroachment of land previously
considered unsuitable for settlement – the
list is long but the clues are all there.
This issue’s narrative thread provides a
timely reminder – if one were needed – that
nature can be the biggest threat of all, with
reports on the cataclysmic devastation caused
by a particularly active hurricane season. And,
as CRJ
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have led to 23 deaths, hundreds more missing
and thousands of structures destroyed.
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climate, resource scarcity and conflict, before
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stabilisation progress in the Middle East on
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of protracted conflicts are examined on p36,
and we consider the impact on communities
and individuals on p38. As countries prepare
l
ﬁ
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reintegration and peacebuilding, which are not
only said to cost less in the long term, but also
create the peaceful and sustainable societies
in which we all want to live (p48 and p50).
Turning to learning, David Stewart draws
lessons on national resilience from the recent
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should put together in the form of battle boxes
(p64). The persistent and malevolent threat
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we move on to even more practical solutions.
Page 72 presents developments for the
treatment of traumatic brain injury, followed by
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and how technology is being harnessed to
create more secure and resilient communities.
This all serves to demonstrate that the
whole picture, complex as it is, can be redrawn
with positive outcomes. It is a challenge, but
the will and human creativity are in place.
Emily Hough
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Refugees fleeing explosive
violence: Europe’s response
The rising use of explosive weapons around the world –
particularly in ongoing conﬂicts in Syria, Iraq, Yemen and
Afghanistan – has had deep and terrible consequences, says
Jennifer Dathan. But how are governments responding to help
those who have suﬀered the eﬀects of explosive violence?

D

rone cameras have captured the destruction of cities
and homes, of civilians fleeing, and of widespread
and pervasive displacement. It is not just drones
that capture such misery. For the last seven years, Action
on Armed Violence (AOAV) has monitored the impact of
explosive violence around the world, recording casualties
from English-language news media reports. Such data forms
the backbone of its annual Explosive Violence Monitor.
AOAV has also set out to examine the reverberating
impact of such weaponry through micro and macro
analyses of conflict. This research includes reviewing
the psychological harm, physical disabilities and
damages to civilian infrastructure that come after
the blast of a barrel bomb or a missile. In addition, it
has focused directly on the fact that where there will
be bombs, there will be forced displacement too.
It seems self-evident that there is a strong correlation
between explosive violence and displacement, yet this link
is all too often forgotten. Furthermore, with increasing
political and social tensions evident across Europe in
response to refugees, it is important to examine the
consequences of these links more carefully – especially
given the role of certain countries in Europe as being users
of explosive weapons as well as being leading exporters.
In almost seven years of monitoring, AOAV has recorded
over 265,000 casualties from explosive violence worldwide.
Seventy-six per cent of these have been civilians and the
impact of explosive violence on civilians has grown year by
year. In 2016, civilian deaths from explosive violence rose
by seven per cent compared to the previous year, and by 92
per cent compared to 2011. This rise is set to continue at
the time of writing in autumn 2017 – fuelled particularly
by air strikes. Significantly, 2017 looks set to be the first
recorded by AOAV in which state-users of explosive
weapons will cause the majority of civilian casualties.
Populated areas bear the greatest brunt of such harm
– of the total incidents recorded in AOAV’s monitoring,
60 per cent occurred in populated areas such as towns,
cities, markets and schools. When explosive weapons were
used in populated areas, nine out of ten of the casualties
were reported to be civilians. This is a figure found year in
and year out, representing a persistent pattern of harm.
Beyond deaths and injuries there are other disturbing
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reverberating effects. When weapons are used in populated
areas, civilian infrastructure is often destroyed and
this can lead to shortages in power, clean water, food
and humanitarian aid. In turn, this affects population
health, leading to increased rates of disease and famine –
exacerbated by a lack of access to health care. In addition,
these weapons force populations to flee, often en masse.
At the end of 2016, the United Nations High Commission
for Refugees (UNHCR) reported that a record total of
65.6 million people had been forcibly displaced worldwide.
This number includes 22.5 million refugees, in addition to
another 40.3 million internally displaced persons. Twenty
people are being newly displaced every minute of every day.
Such realities are not escaping the notice of some

European states are ill-prepared to
cope with the exceptional psychological
needs of refugees
of the world’s most influential charities. Handicap
International’s 2016 report, Escaping the Bombing, based
on interviews with Syrian refugees in Jordan, found
that while the causes of displacement were multiple, the
threat of explosive weapons was a primary and overriding
factor that had influenced refugees’ decision to flee.
Those countries most affected by explosive
violence are consistently among those witnessing
the most displacement: in particular Iraq, Syria,
Pakistan, Afghanistan, Yemen and Nigeria.

Major driver
In short, explosive violence has been a major driver in
causing many to seek asylum in the European Union. In
2016, the highest levels of asylum seekers to Europe came
from Syria, Afghanistan, Iraq, Pakistan and Nigeria –
countries significantly impacted by explosive weaponry.
Asylum seekers from these five countries accounted for 62
per cent of all asylum seekers applicants in Europe in 2016.
Action on Armed Violence’s analysis of this situation
– highlighted in its report The Refugee Explosion – sought
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69% said that they or their family
had been personally impacted by
explosive violence

Over 50 per cent of civilians killed or injured by
explosive weapons in recent years have been the
victims of Improvised Explosive Devices (IEDs).
Almost exclusively used by non-state actors such as
ISIS or the Taliban, IEDs have devastating impact on
the lives of civilians the world over. From car bombs
to suicide vests, roadside IEDS to booby-traps,
AOAV seeks to identify the drivers and
consequences of the use of such pernicious
weapons. Here are some of the statistics from
AOAV’s report The Refugee Explosion: How Europe
treats refugees fleeing explosive violence

Only 20% had been offered
psychological support

44% said that

their homes had
been destroyed

62% of those from
Syria had been personally
impacted by explosive violence

61% witnessed
airstrikes

69% witnessed
shelling

58% witnessed
IED attacks

90% of those from Iraq had
been personally impacted by
explosive violence

92% of those from

Afghanistan had been
personally impacted by
explosive violence

39% witnessed
suicide attacks

Data and percentages derived from the refugees and asylum seekers who AOAV interviewed for this report, which can be obtained at www.aoav.org

to gauge the extent to which refugees in Europe had been
affected by explosive violence and furthermore to what
extent this was appreciated by governments across Europe.
AOAV conducted questionnaires and in-depth interviews
with over 250 refugees and asylum seekers across three
locations in Europe: the UK, Greece and Germany. The
countries selected presented variety in regard to their
experience within the current ‘refugee crisis’. It should
be borne in mind that had we been able to include Italy
in the research, then it is likely the results would be
different. The route to Europe via Greece typically sees
those from the Middle East and North Africa crossing,
rather than those from other areas of the continent
that might be more affected by natural disasters.
Germany has opened its borders and provided refuge
to the greatest number of applicants. In comparison, the
UK has taken significantly fewer refugees and, at the same
time, has seen anti-immigration and anti-EU sentiment rise.
Greece has had little choice in its role in the crisis – owing to
its location it has been the arrival destination for thousands
of refugees fleeing the Middle East and North Africa – and
services there have been overwhelmed by this reality.

Significant impact
The report’s key findings made clear that the majority of
refugees and asylum seekers in these countries had been
affected by explosive violence. Eighty-five per cent of all
refugees AOAV spoke to had witnessed explosive violence.
Of these, 61 per cent witnessed airstrikes, 69 per cent
had witnessed shelling, 58 per cent had witnessed IED
attacks, and 39 per cent had witnessed suicide attacks.
Moreover, it was clear that such violence, beyond
the fear and threat of harm, had significant impact
on the lives of those asylum seekers that AOAV spoke
to. Sixty-nine per cent said that they or their family
had suffered the direct effects of explosive weapons.
Of all those questioned, 44 per cent said their homes
had been destroyed by explosive violence.
Despite such realities, however, the impact of explosive
violence is an issue rarely considered within the EU
asylum process. This was particularly the case for those
fleeing violence in Iraq and Afghanistan, with high rates
of forced returns to both countries, despite 90 per cent
of Iraqi and Afghan refugees interviewed by AOAV
reporting having been affected by explosive violence.
The average acceptance rate across the EU for Iraqi
asylum seekers stood at 63.5 per cent in 2016, though
some in some countries that rate is considerably lower.
Iraq has been the single most affected country from
explosive violence over the last six years, only 12 per cent
of applicants from Iraq were granted asylum in the UK in
2016. Ahmed – an Iraqi refugee living in the UK – told
AOAV that he had seen family members killed by explosive
violence and that he had moved many times across Iraq,
fearing for his life. Despite such fears, his asylum application
was rejected: “They believed I could move to another area
in Iraq. They don’t understand that there is nowhere I
could move to in Iraq where I would be safe,” he said.
An additional finding was that most refugees returned
to Iraq from the UK were taken to the capital, Baghdad
– where most explosive violence in Iraq is recorded.
This reality persists despite the Home Office’s own
data citing that the highest levels of casualties are from
Baghdad. Such flaws in the system serve to highlight
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the lack of consideration given to the threat of explosive
violence during the asylum decision-making process.
In addition, many asylum speakers who AOAV spoke to
decried the EU asylum-seeking process as a dehumanising
experience, with little empathy or understanding.
There are many other issues that cannot be ignored
when dealing with the refugee fleeing war zones. The
psychosocial effect of explosive violence, for instance,
with heightened levels of distress, insomnia, depression
and PTSD, is commonplace among refugee communities.
Save the Children’s recent study examining the
psychological impact of explosive violence on children
in Syria found that almost all children and 84 per cent
of adults reported that bombing and shelling was the
leading cause of psychological stress for children.
Yet despite such high figures, AOAV found that only
20 per cent of all refugees questioned had been offered
psychological support. It is evident that European states
are ill-prepared to cope with the exceptional psychological
needs of refugees. In addition, racism and societal
violence in the host EU county, particularly noted in
Greece, also caused many refugees to have flashbacks,
placing them under further psychological stress.
Many refugees interviewed reported depression
and anxiety. In particular, those in Greece reported of
compatriots who had committed suicide or had decided to
voluntarily return to a war zone because of the hopelessness
they felt in Europe. As one refugee put it: “Better to die
in the ashes in Syria, than live with no hope in Greece.”
It should also be noted that those few who AOAV
met who had managed to access adequate support,
reported significant benefits from doing so. Fareshta,
an Afghan refugee in Germany, for example, had
experienced insomnia, nightmares, and anxiety. After
accessing therapy in Germany, though, she reported that
she had begun to sleep better and had less anxiety.
Overall, it was clear that despite the obvious benefits
of providing specific support, many refugees did not
receive the assistance needed for someone fleeing
explosive violence. Indeed, in many cases the process
and conditions encountered in host EU countries
exacerbated pre-existing psychological suffering (though,
Germany appeared to be a notable exception).
It was clear from this research that the impact of
explosive violence on refugees is poorly understood and
even less considered throughout the asylum process. There
is an urgent need for a better understanding of the links
between explosive violence and displacement and the
sequential health impacts, both immediate and long-term.
Until such needs are understood and addressed, many
refugees in Europe and elsewhere will continue to suffer,
even when the blast of bombs have fallen silent.
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